
TO THE ILLINOIS COMMERCE COMMISSION, SPRINGRELO, ILLINOIS: n 

My mailing address is 
- &gV> f /  2%' The service address that I am complaining about is 3 5-05s cm55 47 .i;n , _  q s p  

s&GL&kA I will accept documents by electronic means (e-mad), G e s  5%No My E-mail address is .  p&PQ &pi: 

--I 
m zu- r a o r  

My home telephone is 

Between 830 A.M. and 5 0 0  P.M. weekdays. I can be reached at  

rw-I 3 7 7 -  6 % 7 F  
,'I- &%7K [w.c2 ? y  ; m r  - 

I - OL 
00 A 

7 -  cn .. cn 
-: o p m .  

d e 7  

(MI name of utility company) i,~ , 5- I-<, 5 4  i / l b q > F (  J cap (respondent)$a publmt i l i ty  - @ is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s), or utility tariffs that you think is involved with your complaint. 
. .- 



I . .  
Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of  paper if needed. See ,w,w-4& , .. 

Please clearly state what you want the Commission to do in this case: 1 L Y O L ~ ~  L~EE 5 e  & 3 ,  
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NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to  the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make, however. will only be available to Commission employees. If you file both a public and 
confidential version of a document, clearly mark them as such. 

Today'sOate: ,-c - I~~ 4-o'd: ~ ~~ ~ ~~ ~~ Complainant's Signature: 
(Month. day. year) 

If an attorney will represent you, please give the attorney's name, address, telephone number. and e-mail address. 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy o f  the original complaint for each utility company complained about (referred to as respondents). 

A notary public must e completion of this part of the form. 

, Complainant. f i rst being duly sworn, say that I have read the above petition and know 
best of my knowledge. 

me on (month day year) 

Signature. Notary P@c Illinois 
- 

Signahre. N o t . ,  . ~ . - ,  

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 
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1. On February 10,2007 a US Energy representative came to my door, and he told 
me of their program. He was a very good salesman, and he made it sound like a great 
idea. He told me how natural gas prizes were “definitely” going to go up. It made sense 
to me as he also said to look at gas prices and how much they were going up. Looking 
back I should have realized gas and natural gas are two completely forms of energy; you 
cannot compare petroleum to natural gas which this salesman did. I have realized that I 
should have researched Nicor’s price per therm before signing anything. I did sign the 
contract thinking I would be saving money, one of the many things the salesman misled 

2. 
This was THE highest Nicor bill I have EVER had in over 27 years of paying Nicor bills. 
I immediately called Nicor to see what was going on. They informed me that US Energy 
was charging $1.19 per therm, and Nicor was at $0.65 per therm. Nicor advised me to 
call US Energy to cancel immediately. I called US Energy to cancel their service, and 
they tried to get me to reconsider. I said no way, considering after one year of service 
with US Energy I did not save one penny and would not be saving any in the immediate 
future. US Energy informed me that there would be a fee of $270 due to early 
cancellation which is the basis of my complaint. They informed me there was nothing I 
could do since I had signed a contract. What really upset me the most was that we keep 
our thermostat set between 60 and 63 degrees all winter, and this is still the highest hill 
I’ve had. All my previous bills were in reason ,I thought, and that is why I did not 
challenge any of the bills I had received. For one year US Energy made a bunch of 
money on my mistake or on their scam as I would like to think. 

3. 
signing up I will reduce my exposure to the volatility of natural gas. Looking up Nicor’s 
price per therm for the past year, Nicor has remained extremely constant at about $0.65 
per therm - anything but volatile. 

After receiving my January 11,2008 Nicor bill of $165.35, I was flabbergasted. 

On US Energy’s paper work I received on the day of signing, it states that by 


